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1. The Common Carrier Bureau (Bureau) has under consideration a Letter of Appeal
filed by the Chichester School District (Chichester), Boothwyn, Pennsylvania on May 10, 2000,
pursuant to section 54.719(c) of the Commission's rules. 1 Chichester seeks review ofa decision
of the Schools and Libraries Division (SLD) of the Universal Service Administrative Company
denying Chichester's request for funding due to failure to provide documentation requested by
SLD's Program Integrity Assurance (PIA) team.2 For the reasons discussed below, we grant the
appeal and remand to SLD.

2. By letter dated November 9, 1999, SLD denied Chichester's request for a discount
on the cost of internal connection services, Funding Request Number 190250, because of
insufficient documentation. 3 Chichester appealed, stating that on October 18, 1999, it responded
via facsimile to an information request from Don Mark in SLD's Kansas office, and that in a

I Letter from Joyce Voshell on behalf of Chichester School District to Office of the Secretary, FCC, filed May 10,
2000 (Letter of Appeal). Section 54.719(c) of the Commission's rules provides that any person aggrieved by an
action taken by a division of the Administrator may seek review from the Commission. 47 C.F.R. § 54.719(c).

2 The PIA team reviews FCC Form 471 applications, which notify SLD of applicants' vendor selections and
describe the services for which funding is requested, to determine the eligibility of such services for funding. See
www.s1. universalservice. org/apply/step6.asp.

3 Letter from Schools and LIbraries Division, Universal Service Administrative Company, to James Sauers on
behalf of Chichester School District, dated November 9, 1999.



subsequent telephone conversation. Mark :::onfirmci recelumgme fax ,:lIla puttrng it-¥lth
Chichester's paperwork betore forwarding It to ~LD'5 ~ew jersey office.4 ChIchester noted '.hat
James Sauers, the contact person listed.:ln Block I Jfits FCC E'fJmI 471, "is no longer ~ployeci
by the Chichester Schoo. Distnct. If the SLD requested anythmg eise from Clnchesrer 'Ne did
not receive[J it.» Sill denied the appeal, 'itating that "'PIA;ontaeted James Sauer; ~lI1d ,Matt
Cordrey on 10-2I-99 and the [applicatIonI was ,lenied .In : '-3-.19 Dunng roo penoa
applicant failed to provIde the requested documentation for determming the eligibIlity ;JPbIs
item[.r5 In the instant Letter of Appeal. Chichester cepeats its prevwus.J.TgUIIlents mri nares
that, as ofJuly 1. 1999. Sauers and C:mtrey no longer worked tor C1nchester. ;llld Joyce
VosheWs name appeared an all correspondence related m the application.

3. ExaminatIon of the record indicates that SLD's leclslon on appeal is inconsistent
wlth its subsequent decisiOn granting i ieparate appeal by (]uchester based}n ~denuca.l

CIrcumstances. Chichester simultaneously filed two Fonn4.71 applications ror discounts 'ln r.he
cost ofa new telephone system: the subject application' tor intemai connections): and a :ieparate
application for other teiecommunicatams 1ernces. Funding Rettuest Numbers t9m49. 19tH5t1.
and 190165 (SLD-122857).b SLD':; Problem Resolution team ,;ontacted Joyce Voshell '::IT

October f J, 1999, and requested the :iame missing documentatron (Fonn 471 Items U ana I ~,

for both Chichester applications. SLD :rubsequem:? iemed ~Jeth applications because Gt'

insufficlent documentation, and Chrehester appealed bnlh decISIOns ')IT The grounds "iet torn
above. ,;l,.Ithoug.'t SLD demed C11lchester''j appeai;onceming ,he subJect appiicatmn. '1

subsequently granted Chichester', appeal :oncemmg ~.he ·:Ther IPpiicaticn. naung rbat"r.} leur
app~...al has been .~ranted l1eCause H :s 'lel -::ear -Nhc,'.v'!S ;;mracred iniuaily ror:he .:nissing
dnr..amentation. ,,7 Because these ~1JO ..t~~Sll:ns;m:e:: :11 ·l1e 'lame .::ir::umsranees ~
mconsist.ent.J,Je ,haiL :"c;mand :0 ~":'.J t~')r ::\ll-tner ':nnmlienrien.

.$ Letter from Joyce Voshell on behalfofCluchester School D~trict ':0 SCh(}+}1s m.d LIbraries DIVISion. f.Ieli
November 22, 1999, The PIA ream. operates from 3LD'., New Ierseyoffice. Don MaIk LSi member u' 5L)',
Problem Resolution team. whIch contacts applicants for infmmanon necessary to enter Furm .!71J iura the5I.D
data system before the PIA team reviews the applications. See www,;;LuniversaIservtCe..lrg:apP!·!iste;:;o,,ThlJ

5 Letter from Schools and Libraries Division. Universal Service Administranve Company. to Joyce VosheH 1m

behalfof Chichester School District, dated !tpnl 1 ~. 200ft

6 See FCC Fonn 471 Instructions-December [998, Page 5 ("You rnav fIle more than one FCC Form 471 for
example, you may file one FCC Form 471 for mternaI connections, one fer Internet access, one for high
bandwidth video conferencmg, and one for other telecommunications 'lenllces, AJternanvely, you rna'! 5le a
single FCC Form 471 that includes any combinanon of these ser;lces. t,

7 Letter from Schools and Lthraries Di'J!SlOll. Cnpersa[ Ser'1ce A,drnmlstrat"e Compan~i. cC Toy':;; ',':she:[ :u
behalf ofChichester Schon I Dlstnct dared, ;lme :::. !.~C(
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4. ACCORDl1'~GLY. rr ~S ORDERED. :.JUISUaDt to authority delegated under
O'~l .. } -'(1- . ,_. "''''l. ).. . "L..~- . , ' 47 - F R. '''§ I) 91 0 "'91 .secnons .7 .' .~~ '.JD(1 ~4. : _...fa Jt tu," IvOrnnnSSlOD S rules.' \..., :i" • ...:. • ana

54. 7.22( at. that the Clppeal filC'J hy ChIchester Schoo] Dlstn<;T~ Boothwyn. Pennsylvania on May
10.2000 IS GRANTED:o '.he extent provided herein. We direct the Schools and LibrarIes
DIvision ::0 review Chichester' , funrling application ..lIld, if warranted,. to Issue a revised Funding
C\lmmitment !Jecision Letter in accm'rlance"litb the IDove-5tated ,1ecislOn.

FEDER."U.. COMMl~1CATIONS COMMISSION

-:'arol E. Yattey
Deputy ChIet: Commun C:n::ter Bureau


